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Strategic support that puts you in control.
The California Legislature passed Senate Bill (SB) 553, legislation to protect workers from workplace violence. SB 553 requires most employers to develop their own workplace violence prevention (WPV) plans as part of their Cal/OSHA Injury Illness Prevention Plans (IIPP’s). 
Employers that are exempt from this regulation include: 
· healthcare facilities, operations, and employees covered by Section 3342 of Title 8 of the California Code of Regulations (CCR), 
· facilities operated by the Department of Corrections and Rehabilitation, 
· law enforcement agencies, 
· employees teleworking from a location of the employee’s choice, and 
· places of employment where there are less than 10 employees working at the place at any given time and that are not accessible to the public.

SB 553 requires employers to develop company specific WPV Prevention Plans. Under SB 553, these plans must be put in place by July 1, 2024.

Elements required by SB 553 include, but are not limited to, the following:
· WPV Hazard Assessment
· WPV Prevention Plan
· WPV Incident Log
· WPV Training

The following toolkit has been developed by the HUB Risk Services Division to help our clients meet the basic compliance requirements of SB 553.  Higher risk industries may warrant more robust WPV intervention and response plans.  

Helpful Resources
· SB 553 California Legislative Information
· Cal/OSHA – WPV Prevention in General Industry Page
· CalOSHA – WPV publications
· ASIS International – Workplace Violence and Active Assailant – Prevention Intervention and Response Standard




Getting Started: Workplace Violence (WPV) Prevention Templates 
The following WPV prevention resources have been developed by HUB International Risk Services to assist our clients in complying with California WPV Prevention regulations (SB 553).  The sample materials below are intended to help address planning elements required by SB 553 and should be modified to reflect your company’s specific WPV prevention procedures.  
HUB International highly recommends that your WPV prevention plans be reviewed by your Human Resources Department and/or legal counsel prior to implementation.  
	WPV Prevention Plan
	The written WPV Prevention Plan includes details on who has overall responsibility to implement the plan, how the employer will assess and correct WPV hazards, how employees can report WPV incidents, and steps the employer will take to investigate and address WPV incidents and threats.  
	


	WPV Assessment
	WPV Assessments are required when the WPV Prevention Plan is first established, after each WPV incident, and when the company is made aware of new or previously unrecognized hazard.
	


	WPV Incident Log
	Employers are required to record information for every WPV incident on a WPV Incident Log.  Information regarding the incident should be solicited from affected employees, witnesses, and investigation findings.  The log should omit any personally identifiable information about the affected employee(s).  The log should be reviewed annually at a minimum.
	





	WPV Training
	WPV Prevention training is required when the plan is implemented and annually thereafter.  Training material should be appropriate in content and vocabulary to the educational level, literacy, and language of the employees.  Additional training is required when a new or previously unrecognized workplace violence hazard has been identified.
	






	
All consulting services performed by HUB are advisory in nature. All resultant reports are based upon conditions and practices observed by HUB and information supplied by the client. Any such reports may not identify or contemplate all unsafe conditions and practices; others may exist. Hub does not imply, guarantee, or warrant the safety of any of the client’s properties or operations or that the client or any such properties or operations are in compliance with all federal, state or local laws, codes, statutes, ordinances, standards or recommendations. All decisions in connection with the implementation, if any, of any of HUB’s advice or recommendations shall be the sole responsibility of, and made by, the client.51
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Purpose / Objective

Company Name has a zero-tolerance policy for violent acts or threats of violence against our employees, applicants, clients, customers, or vendors. The company/organization does not allow fighting, threatening words, or aggressive conduct. In addition, weapons of any kind are strictly prohibited and not permitted on Company Name premises. No employee should commit or threaten to commit any violent act against a co-worker, supervisor or manager, applicant, client/customer, or vendor; this includes discussions of the use of dangerous weapons, even in a joking manner.

Application

This policy applies to all employees, applicants, clients, customers, or vendors of Company Name.  

Definitions

Emergency - Unanticipated circumstances that can be life threatening or pose a risk of significant injuries to employees or other persons.

Engineering controls - An aspect of the built space or a device that removes a hazard from the workplace or creates a barrier between the employee and the hazard.

Log - The violent incident log required by LC section 6401.9.

Plan - The workplace violence prevention plan required by LC section 6401.9.

Serious injury or illness - Any injury or illness occurring in a place of employment or in connection with any employment that requires inpatient hospitalization for other than medical observation or diagnostic testing, or in which an employee suffers an amputation, the loss of an eye, or any serious degree of permanent disfigurement, but does not include any injury or illness or death caused by an accident on a public street or highway, unless the accident occurred in a construction zone.

Threat of violence - Any verbal or written statement, including, but not limited to, texts, electronic messages, social media messages, or other online posts, or any behavioral or physical conduct, that conveys an intent, or that is reasonably perceived to convey an intent, to cause physical harm or to place someone in fear of physical harm, and that serves no legitimate purpose.

Workplace violence - Any act of violence or threat of violence that occurs in a place of employment.

Workplace violence includes, but is not limited to, the following:

· The threat or use of physical force against an employee that results in, or has a high likelihood of resulting in, injury, psychological trauma, or stress, regardless of whether the employee sustains an injury.

· An incident involving a threat or use of a firearm or other dangerous weapon, including the use of common objects as weapons, regardless of whether the employee sustains an injury.

· The following four workplace violence types:

Type 1 violence - Workplace violence committed by a person who has no legitimate business at the worksite and includes violent acts by anyone who enters the workplace or approaches employees with the intent to commit a crime.

Type 2 violence - Workplace violence directed at employees by customers, clients, patients, students, inmates, or visitors.

Type 3 violence - Workplace violence against an employee by a present or former employee, supervisor, or manager.

Type 4 violence - Workplace violence committed in the workplace by a person who does not work there, but has or is known to have had a personal relationship with an employee.

Workplace violence does not include lawful acts of self-defense or defense of others.

Work practice controls - Procedures and rules which are used to effectively reduce workplace violence hazards.

Responsibility

The WVPP administrator, [enter the name of the program administrator or the job title], has the authority and responsibility for implementing the provisions of this plan for Company Name. Additional persons responsible for specific components of the WVPP are included below.

		Responsible Person

		Title/Position

		WVPP Responsibility

		Phone #

		Email



		

		

		Overall implementation.

		

		



		

		

		Employee involvement and training.

		

		



		

		

		Emergency response, hazard identification, investigations and coordination with other employers.

		

		





All managers and supervisors are responsible for implementing and maintaining the WVPP in their work areas and for answering employee questions about the WVPP.

Employee Active Involvement

Company Name ensures the following policies and procedures to obtain the active involvement of employees and authorized employee representatives in developing and implementing the plan:

· Management will work with and allow employees and authorized employee representatives to participate in:

· Identifying, evaluating, and determining corrective measures to prevent workplace violence. Management will have scheduled safety meetings with employees and their representatives to discuss identification of workplace violence related concerns/hazards, evaluate those hazards and/or concerns, and how to correct them. 

· Designing and implementing training. Employees are encouraged to participate in designing and implementing training programs, and their suggestions are incorporated into the training materials. 

· Reporting and investigating workplace violence incidents. Employees are strongly encouraged to report all instances of workplace violence they witness or are involved with.  Employees and authorized representatives will actively participate in workplace violence incident investigations.

· Management will ensure that all workplace violence policies and procedures within this written plan are clearly communicated and understood by all employees. Managers and supervisors will enforce the rules fairly and uniformly.

· All employees will follow all workplace violence prevention plan directives, policies, and procedures, and assist in maintaining a safe work environment. 

· The plan shall be in effect at all times and in all work areas and be specific to the hazards and corrective measures for each work area and operation.

Employee Compliance

Our system to ensure that employees comply with the rules and work practices that are designed to make the workplace more secure, and do not engage in threats or physical actions which create a security hazard for others in the workplace, include at a minimum:

· Training employees, supervisors, and managers in the provisions of Company Name Workplace Violence Prevention Plan (WVPP) 

· Effective procedures to ensure that supervisory and nonsupervisory employees comply with the WVPP.  

· Provide retraining to employees whose safety performance is deficient with the WVPP. 

· Recognizing employees who demonstrate safe work practices that promote the WVPP in the workplace.

· Discipline employees for failure to comply with the WVPP. 

Communication With Employees

We recognize that open, two-way communication between our management team, staff, and other employers, about workplace violence issues is essential to a safe and productive workplace. The following communication system is designed to facilitate a continuous flow of workplace violence prevention information between management and staff in a form that is readily understandable by all employees, and consists of one or more of the following:

· New employee orientation includes workplace violence prevention policies and procedures. 

· Workplace violence prevention training programs. 

· Regularly scheduled meetings that address security issues and potential workplace violence hazards

· Effective communication between employees and supervisors about workplace violence prevention and violence concerns. 

· Posted or distributed workplace violence prevention information.

· How employees can report a violent incident, threat, or other workplace violence concern to employer or law enforcement without fear of reprisal or adverse action. 

· Employees may anonymously report a violent incident, threat, of other violence concerns.

· For purposes of reporting, employees may use contacts listed below to report incidents:

· Direct Supervisor

· HR Manager

· Executive Leadership

· Emergency Services - 911

· Employees will not be prevented from accessing their mobile or other communication devices to seek emergency assistance, assess the safety of a situation, or communicate with a person to verify their safety. 

· Employees’ concerns will be investigated in a timely manner and they will be informed of the results of the investigation and any corrective actions to be taken. Updates on the status of investigations and corrective actions are provided to employees through email and/or at safety meetings. These updates may include information about the progress of investigations, the results of investigations, and any corrective actions taken.

Coordination With Other Employers

Company Name will implement the following effective procedures to coordinate implementation of its plan with other employers to ensure that those employers and employees understand their respective roles, as provided in the plan.

· All employees will be trained on workplace violence prevention.

· Workplace violence incidents involving any employee are reported, investigated, and recorded.

· At a multiemployer worksite, Company Name will ensure that if its employees experience workplace violence incident that Company Name will record the information in a violent incident log and shall also provide a copy of that log to controlling employer.

Workplace Violence Incident Reporting Procedure

Company Name will implement the following effective procedures to ensure that:

· All threats or acts of workplace violence are reported to an employee’s supervisor or manager, who will inform the WVPP administrator. If that's not possible, employees will report incidents directly to the WVPP administrator.

· Employees can report incidents directly to their supervisor, HR, or through an anonymous reporting form. 

· Workplace Violence Reporting form

A strict non-retaliation policy is in place, and any instances of retaliation are dealt with swiftly and decisively. An employee who retaliates against a coworker for reporting an incident could be disciplined or terminated.

Emergency Response Procedures

Company Name has in place the following specific measures to handle actual or potential workplace violence emergencies:

· Effective means to alert employees of the presence, location, and nature of workplace violence emergencies by the following: (state what methods of communication and when certain methods should be used or not used.)

· Example: Alarm systems and PA announcements will be used to alert employees of emergencies.

· Company Name will have evacuation and sheltering in place plans. 

· Describe evacuation plans.

· Describe shelter in place plan.

· How to obtain help from staff, security personnel, or law enforcement. 

· Posted plans for contacting emergency response staff and local law enforcement are posted in common areas and (list other locations). 

· If there is immediate danger, call for emergency assistance by dialing (9) 9-1-1, (dial outside access number first if applicable) and then notify the (WVPP Administrator).

In the event of an emergency, including a Workplace Violence Emergency, contact the following:

		Responsible Person

		Title/Position

		Phone #

		Email



		

		

		

		



		

		

		

		



		

		

		

		





Workplace Violence Hazard Identification and Evaluation

The following policies and procedures are established and required to be conducted by Company Name to ensure that workplace violence hazards are identified and evaluated: 

· Inspections shall be conducted when the plan is first established, after each workplace violence incident, and whenever the employer is made aware of a new or previously unrecognized hazard. 

· Review all submitted/reported concerns of potential hazards using: (Delete items not applicable and additional items, if needed.)

· Daily or weekly review of all submitted and reported concerns.

· Workplace Violence Hazards suggestion box

· Online form for reporting workplace violence hazards

· Voicemail/email/text messages

Periodic Inspections

Periodic inspections of workplace violence hazards will identify unsafe conditions and work practices. This may require assessment for more than one type of workplace violence. Periodic Inspections shall be conducted quarterly or more frequently, if necessary.

Periodic inspections to identify and evaluate workplace violence and hazards will be performed by the following designated personnel in the following areas of the workplace:

		Responsible Person

		Area/Department/Specific Location



		

		



		

		



		

		



		

		



		

		





Inspections for workplace violence hazards include assessing: (Delete items below that aren’t applicable to your workplace and add any additional hazards your aware of that should be assessed.)

· The exterior and interior of the workplace for its attractiveness to robbers.

· The need for violence surveillance measures, such as mirrors and cameras.

· Procedures for employee response during a robbery or other criminal act, including our policy prohibiting employees, who are not security guards, from confronting violent persons or persons committing a criminal act.

· Procedures for reporting suspicious persons or activities. 

· Effective location and functioning of emergency buttons and alarms.

· Posting of emergency telephone numbers for law enforcement, fire, and medical services.

· Whether employees have access to a telephone with an outside line.

· Whether employees have effective escape routes from the workplace.

· Whether employees have a designated safe area where they can go to in an emergency. 

· Adequacy of workplace security systems, such as door locks, entry codes or badge readers, security windows, physical barriers, and restraint systems.

· Frequency and severity of threatening or hostile situations that may lead to violent acts by persons who are service recipients of our establishment.

· Employees’ skill in safely handling threatening or hostile service recipients (example: security guards).

· Effectiveness of systems and procedures that warn others of actual or potential workplace violence danger or that summon assistance, e.g., alarms or panic buttons.

· The use of work practices such as the "buddy" system for specified emergency events.

· The availability of employee escape routes. 

· How well our establishment's management and employees communicate with each other.

· Access to and freedom of movement within the workplace by non-employees, including recently discharged employees or persons with whom one of our employees is having a dispute.

· Frequency and severity of employees’ reports of threats of physical or verbal abuse by managers, supervisors, or other employees.

· Any prior violent acts, threats of physical violence, verbal abuse, property damage or other signs of strain or pressure in the workplace.]

· [Other procedures to identify and evaluate workplace violence hazards]

Workplace Violence Hazard Correction

Workplace violence hazards will be evaluated and corrected in a timely manner. Company Name will implement the following effective procedures to correct workplace violence hazards that are identified:

· If an imminent workplace violence hazard exists that cannot be immediately abated without endangering employee(s), all exposed employee(s) will be removed from the situation except those necessary to correct the existing condition. Employees necessary to correct the hazardous condition will be provided with the necessary protection. (Explain which workers this applies to, why they are necessary, and what protections will be provided).

· All corrective actions taken will be documented and dated on the Workplace Violence Incident Report Form. 

· Corrective measures for workplace violence hazards will be specific to a given work area.

Procedures for Post Incident Response and Investigation

After a workplace incident, the WVPP administrator or their designee will implement the following post-incident procedures:

· Visit the scene of an incident as soon as safe and practicable.

· Interview involved parties, such as employees, witnesses, law enforcement, and/or security personnel.

· Review security footage of existing security cameras if applicable.

· Examine the workplace for security risk factors associated with the incident, including any previous reports of inappropriate behavior by the perpetrator.

· Determine the cause of the incident.

· Take corrective action to prevent similar incidents from occurring.

· Record the findings and ensuring corrective actions are taken.

· Obtain any reports completed by law enforcement.

· The violent incident log will be used for every workplace violence incident and will include information, such as: 

· The date, time, and location of the incident.

· The workplace violence type or types involved in the incident.

· A detailed description of the incident.

· A classification of who committed the violence, including whether the perpetrator was a client or customer, family or friend of a client or customer, stranger with criminal intent, coworker, supervisor or manager, partner or spouse, parent or relative, or other perpetrator.

· A classification of circumstances at the time of the incident, including, but not limited to, whether the employee was completing usual job duties, working in poorly lit areas, rushed, working during a low staffing level, isolated or alone, unable to get help or assistance, working in a community setting, or working in an unfamiliar or new location.

· A classification of where the incident occurred, such as in the workplace, parking lot or other area outside the workplace, or other area.

· The type of incident, including, but not limited to, whether it involved any of the following:

· Physical attack without a weapon, including, but not limited to, biting, choking, grabbing, hair pulling, kicking, punching, slapping, pushing, pulling, scratching, or spitting.

· Attack with a weapon or object, including, but not limited to, a firearm, knife, or other object.

· Threat of physical force or threat of the use of a weapon or other object.

· Sexual assault or threat, including, but not limited to, rape, attempted rape, physical display, or unwanted verbal or physical sexual contact.

· Animal attack.

· Other.

· Consequences of the incident, including, but not limited to:

· Whether security or law enforcement was contacted and their response.

· Actions taken to protect employees from a continuing threat or from any other hazards identified as a result of the incident.

· Information about the person completing the log, including their name, job title, and the date completed.

· Reviewing all previous incidents.

· Support and resources, such as counseling services, are provided to affected employees.

Ensure that no personal identifying information is recorded or documented in the written investigation report. This includes information which would reveal identification of any person involved in a violent incident, such as the person’s name, address, electronic mail address, telephone number, social security number, or other information that, alone or in combination with other publicly available information, reveals the person’s identity.

Training and Instruction

All employees, including managers and supervisors, will have training and instruction on general and job-specific workplace violence practices. These sessions could involve presentations, discussions, and practical exercises. Training and instruction will be provided as follows:

· When the WVPP is first established.

· Annually to ensure all employees understand and comply with the plan. 

· Whenever a new or previously unrecognized workplace violence hazard has been identified and when changes are made to the plan. The additional training may be limited to addressing the new workplace violence hazard or changes to the plan.

Company Name will provide its employees with training and instruction on the definitions found on page 3 of this plan and the requirements listed below:

· The employer’s WVPP, how to obtain a copy of the employer’s plan at no cost, and how to participate in development and implementation of the employer’s plan.

· How to report workplace violence incidents or concerns to the employer or law enforcement without fear of reprisal.

· Workplace violence hazards specific to the employees’ jobs, the corrective measures Company Name has implemented, how to seek assistance to prevent or respond to violence, and strategies to avoid physical harm.

· The violent incident log and how to obtain copies of records pertaining to hazard identification, evaluation and correction, training records, and violent incident logs.

· Opportunities Company Name has for interactive questions and answers with a person knowledgeable about the WVP plan.

· Strategies to avoid/prevent workplace violence and physical harm, such as:

· How to recognize workplace violence hazards including the risk factors associated with the four types of workplace violence.

· Ways to defuse hostile or threatening situations.

· How to recognize alerts, alarms, or other warnings about emergency conditions and how to use identified escape routes or locations for sheltering.

· Employee routes of escape.

· Emergency medical care provided in the event of any violent act upon an employee.

· Post-event trauma counseling for employees desiring such assistance.

Employee Access to the Written WVPP

Company Name ensures that the WVPP plan shall be in writing and shall be available and easily accessible to employees, authorized employee representatives, and representatives of Cal/OSHA at all times. 

· Whenever an employee or designated representative requests a copy of the written WVPP, we will provide the requester with a printed copy of the WVPP, unless the employee or designated representative agrees to receive an electronic copy.

· We will provide unobstructed access through a company server or website, which allows an employee to review, print, and email the current version of the written WVPP. 

Recordkeeping

Company Name will:

· Create and maintain records of workplace violence hazard identification, evaluation, and correction, for a minimum of five (5) years.

· Create and maintain training records for a minimum of one (1) year and include the following:

· Training dates.

· Contents or a summary of the training sessions.

· Names and qualifications of persons conducting the training. 

· Names and job titles of all persons attending the training sessions.

· Maintain violent incident logs for minimum of five (5) years.

· Maintain records of workplace violence incident investigations for a minimum of five (5) years.

· The records shall not contain medical information per subdivision (j) of section 56.05 of the Civil Code.

· All records of workplace violence hazard identification, evaluation, and correction; training, incident logs and workplace violence incident investigations required by LC section 6401.9(f), shall be made available to Cal/OSHA upon request for examination and copying.

Employee Access to Records

The following records shall be made available to employees and their representatives, upon request and without cost, for examination and copying within 15 calendar days of a request:

· Records of workplace violence hazard identification, evaluation, and correction.

· Training records.

· Violent incident logs.

Review and Revision of the WVPP

The Company Name WVPP will be reviewed for effectiveness:

· At least annually. 

· When a deficiency is observed or becomes apparent.

· Following a workplace violence incident.

· As needed.

Review and revision of the WVPP will include the procedures listed in the Employee Active Involvement section of this WVPP, as well as the following procedures to obtain the active involvement of employees and authorized employee representatives in reviewing the plan’s effectiveness:

· Review of Company Name’s WVPP should include, but is not limited to: 

· Review of incident investigations and the violent incident log.

· Assessment of the effectiveness of security systems, including alarms, emergency response, and security personnel availability (if applicable).

· Review that violence risks are being properly identified, evaluated, and corrected. Any necessary revisions are made promptly and communicated to all employees. 

Employer Reporting Responsibilities

As required by California Code of Regulations (CCR), Title 8, Section 342(a). Reporting Work-Connected Fatalities and Serious Injuries, Company Name will immediately report to Cal/OSHA any serious injury or illness (as defined by CCR, Title 8, Section 330(h)), or death (including any due to Workplace Violence) of an employee occurring in a place of employment or in connection with any employment.



“I, [Name], [Job Title] of Company Name, hereby authorize and ensure, the establishment, implementation, and maintenance of this written workplace violence prevention plan and the documents/forms within this written plan. I believe that these policies and procedures will bring positive changes to the workflow, business operations, and overall health and safety as it relates to workplace violence prevention.”



		

		

		



		Name

		

		Title







		

		

		



		Signature

		

		Date







































Workplace Violence Incident Report Form



		Date of Incident:

		

		Time of Incident:

		







		Address/Location of Incident:

		







Detailed description of incident: 

		[bookmark: _Hlk150414780]







Workplace Violence Classification

		☐		Class 1

		Committed by a person who has no legitimate business at the worksite; includes violent acts by anyone who enters the workplace or approaches workers with the intent to commit a crime



		☐		Class 2

		Act directed at employees by customers, clients, patients, students or visitors



		☐		Class 3

		Workplace violence against an employee by a present or former employee, supervisor, or manager



		☐		Class 4

		Committed in the workplace by a person who does not work there, but who has or is known to have had a personal relationship with an employee







Who committed the offense?

		☐ Client or Customer

		☐ Supervisor/Manager



		☐ Family or Friend of Client or Customer

		☐ Partner or Spouse



		☐ Stranger with Criminal Intent

		☐ Parent or Relative



		☐ Coworker

		☐ Other Perpetrator:

		







What were the circumstances at the time of the incident?

		Was the victim performing normal job duties?  ☐Yes  ☐No



		Did the incident happen in a poorly lit area?  ☐Yes ☐No



		Did the incident happen during low staffing?  ☐Yes ☐No



		Was the victim isolated or alone?  ☐Yes ☐No



		Was the victim unable to get help or assistance?  ☐Yes ☐No



		Was the victim working in community setting?  ☐Yes ☐No



		Was the victim working in a new or unfamiliar location?  ☐Yes ☐No



		Other circumstance:

		







Where did the incident occur?

		☐ In the victim’s normal workplace.



		☐ In the parking lot or other area outside the workplace.



		☐ Other area:

		







Did the incident involve any of the following?

		☐ Physical attack without a weapon, including, but not limited to, biting, choking, grabbing, hair pulling, kicking, punching, slapping, pushing, pulling, scratching, or spitting.



		☐ Attack with a weapon or object, including, but not limited to, a firearm, knife, or other object.



		☐ Threat of physical force or threat of the use of a weapon or other object.



		☐ Sexual assault or threat, including, but not limited to, rape, attempted rape, physical display, or unwanted verbal or physical sexual contact.



		☐ Animal attack.



		☐ Other:

		







Was security or law enforcement contacted?  ☐Yes ☐No

		If yes, what was their response?

		







What actions have been taken to protect employees from a continuing threat or from any other hazards identified as a result of the incident?

		









		Completed By:

		

		Title

		

		Date Completed:

		

















































































Workplace Violence Prevention Program Assessment

Use this checklist as part of a regular safety and security inspection or audit of the workplace.  Input should be solicited from employees and supervisors.  If a question does not apply to the workplace, then write "N/A" (not applicable) in the Notes / Proposed Corrective Action column.  

If “NO” is selected, include proposed corrective actions.  Once the survey is completed the WPV Prevention Committee will meet to determine the feasibility, implementation, and timeline of the proposed corrective actions. 

		YES

		NO

		Staffing

		Notes / Proposed Corrective Action



		

		

		Is there someone responsible for building security?

If yes, who is it?

		



		

		

		Are employees told who is responsible for security?

		



		

		

		Is adequate and trained staffing available to protect employees against assaults or other violence?

		



		

		

		Is there a "buddy system" for employees who work in potentially dangerous situations?

		



		

		

		Are there trained security personnel accessible to employees in a timely manner?

		



		

		

		Do security personnel have sufficient authority and training to take necessary action to ensure employee and visitor safety?

		



		

		

		Are security personnel provided inside and outside the building in strategic areas?

		



		

		

		Do security personnel conduct documented rounds of the facility.

		



		

		

		Are security escorts available to walk employees to and from the parking lot at night?

		



		

		

		Are employees prohibited from bringing weapons into the workplace?

		







		YES

		NO

		Training

		Notes / Proposed Corrective Action



		

		

		Are employees trained in the emergency response plan (i.e. escape routes, notifying the proper authorities)?

		



		

		

		Are employees trained to report violent incidents or threats?

		



		

		

		Are employees trained in how to handle difficult clients or visitors (i.e. de-escalation)?

		



		

		

		Are employees trained in personal safety and self-defense?

		







		YES

		NO

		Facility Design

		Notes / Proposed Corrective Action



		

		

		Are there enough exits and adequate routes of escape?  Are exits and exit routes free from obstructions?

		



		[bookmark: _Hlk153190389]

		

		Can exterior doors be opened only from the inside to prevent unauthorized entry?

		



		

		

		Is indoor lighting adequate to see clearly?

		



		

		

		Are there employee-only work areas that are physically separate from public areas?

		



		

		

		Is access to work areas only through designated areas (i.e. reception area or employee entrance)?

		



		

		

		Are reception and work areas designed to prevent unauthorized entry (i.e. employees key cards)?

		



		

		

		Can employees observe clients or visitors in waiting areas?

		



		

		

		Are waiting and work areas free of objects that could be used as weapons?

		



		

		

		Are chairs and furniture customer waiting areas secured to prevent use as weapons?

		



		

		

		Is a secure place available for employees to store their personal belongings?

		



		

		

		Are private, locked restrooms available for staff?

		







		YES

		NO

		Security Measures - Does the workplace have?

		Notes / Proposed Corrective Action



		

		

		Physical barriers (Plexiglas partitions, elevated counters to prevent people from jumping over them, bullet resistant customer windows, etc.)?

		



		

		

		Security cameras or closed-circuit TV in high-risk areas?

		



		

		

		Panic buttons - (portable or fixed)?

		



		

		

		Alarm systems?

		



		

		

		Metal detectors?

		



		

		

		Door locks?

		



		

		

		Internal phone system to activate emergency assistance?

		



		

		

		Phones with an outside line able to call 911?

		



		

		

		Security mirrors (convex mirrors)?

		



		

		

		Secured entry (buzzers, key cards/fobs)?

		



		

		

		Personal alarm devices?

		



		Yes

		No

		Outside the Facility

		Notes / Proposed Corrective Action



		

		

		Do employees feel safe walking to and from the workplace?

		



		

		

		Are the entrances to the building clearly visible from the street?

		



		

		

		Is the area surrounding the building and parking lot free of overgrown vegetation or other potential hiding places?

		



		

		

		Is all outside furniture, such as chairs, tables and benches, secured so as not to be able to be used to breach the doors/windows or used as weapons against employees?

		



		

		

		Is video surveillance provided outside the building?  Is video surveillance monitored when employees are present? 

		



		

		

		Is lighting in the parking lot, sidewalks and walkways adequate?

		



		

		

		Are all exterior walkways visible to security personnel?

		



		

		

		Is there a nearby parking lot reserved for employees only?

		



		

		

		Have neighboring facilities and businesses experienced violence or crime?

		







		YES

		NO

		Workplace Procedures

		Notes / Proposed Corrective Action



		

		

		Is public access to the building controlled?

		



		

		

		Are floor plans posted in employee common areas showing building entrances, exit routes, shelter-in-place locations, and location of security personnel?

		



		

		

		Is emergency contact information posted in employee common areas?

		



		

		

		Are special security measures taken to protect people who work late at night (escorts, locked entrances, etc.)?

		



		

		

		Are visitors or clients escorted at all times?

		



		

		

		Are authorized visitors to the building required to wear sign in and wear ID badges?

		



		

		

		Are identification tags required for staff (omitting personal information such as the person's last name and social security number)?

		



		

		

		Is there an established liaison with local police?

		



		

		

		Are waiting times for client services communicated to prevent frustration?

		



		

		

		Are broken windows and locks repaired promptly?

		



		

		

		Are security devices (locks, cameras, alarms, etc.) inspected on a regular basis and repaired promptly when necessary?

		







		YES

		NO

		Field Work - Staffing

		Notes / Proposed Corrective Action



		

		

		Is there adequate staffing in the field to ensure employee safety?

		



		

		

		Are escorts or "buddies" provided for people who work in potentially dangerous areas/situations?

		



		

		

		Is assistance provided to employees in the field in a timely manner when requested?

		



		YES

		NO

		Field Work - Training

		Notes / Proposed Corrective Action



		

		

		Are employees briefed about the area in which they will be working (gang colors, neighborhood culture, language, drug activity, etc.)?

		



		

		

		Are employees trained on site-specific emergency response procedures?

		



		

		

		Are people who work in the field late at night or early mornings advised about special precautions to take?

		



		[bookmark: _Hlk153191690]YES

		NO

		Field Work – Work Environment

		Notes / Proposed Corrective Action



		

		

		Is there enough lighting provided for field employees?

		



		

		

		Are there safe places for employees to eat, use the restroom, store valuables, etc.?

		



		

		

		Are there places where employees can go for protection in an emergency?

		



		

		

		Is safe parking readily available for employees in the field?

		



		YES

		NO

		Field Work – Security Measures

		Notes / Proposed Corrective Action



		

		

		Are employees provided with communication devices such as two-way radios or cellular phones?

		



		

		

		Are employees provided with personal alarm devices or portable panic buttons?

		



		

		

		Are vehicle door and window locks controlled by the driver?

		



		

		

		Are vehicles equipped with physical barriers when appropriate (i.e. Plexiglas partitions, etc.)?



		



		YES

		NO

		Field Work – Work Procedures

		Notes / Proposed Corrective Action



		

		

		Are employees provided with maps and directions for the areas where they will be working?

		



		

		

		Are employees given alternative routes to use in neighborhoods with a high crime rate?

		



		

		

		Does a policy exist to allow employees to refuse service to clients or customers (in the home, etc.) in a hazardous situation?

		



		

		

		Do employees avoid carrying unnecessary items that someone could use as a weapon against them?

		



		

		

		Does the employer provide a safe vehicle or other transportation for use in the field?

		



		

		

		Are vehicles used in the field routinely inspected and kept in good working order?

		



		

		

		Is there someone who always knows where each employee is working?

		



		

		

		Are nametags required for employees in the field (omitting personal information such as last name and social security number)?

		



		YES

		NO

		Field Work – Are special precautions taken when employees:

		Notes / Proposed Corrective Action



		

		

		Perform "enforcement" functions (i.e. parking control officers, security, inspectors, etc.)?

		



		

		

		Have to take something away from people (i.e. remove children from the home)?

		



		

		

		Have contact with people who behave violently?

		



		

		

		Use vehicles or wear clothing marked with the name of an organization that the public may strongly dislike?

		



		

		

		Perform duties inside people's homes?

		







		Assessment Completed By:

		

		Date:

		



		Department/Location:

		

		Phone Number:
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WPV Assessment
Workplace Violence Prevention Program Assessment

Use this checklist as part of a regular safety and security inspection or audit of the workplace.  Input should be solicited from employees and supervisors.  If a question does not apply to the workplace, then write "N/A" (not applicable) in the Notes / Proposed Corrective Action column.  

If “NO” is selected, include proposed corrective actions.  Once the survey is completed the WPV Prevention Committee will meet to determine the feasibility, implementation, and timeline of the proposed corrective actions. 

		YES

		NO

		Staffing

		Notes / Proposed Corrective Action



		

		

		Is there someone responsible for building security?

If yes, who is it?

		



		

		

		Are employees told who is responsible for security?

		



		

		

		Is adequate and trained staffing available to protect employees against assaults or other violence?

		



		

		

		Is there a "buddy system" for employees who work in potentially dangerous situations?

		



		

		

		Are there trained security personnel accessible to employees in a timely manner?

		



		

		

		Do security personnel have sufficient authority and training to take necessary action to ensure employee and visitor safety?

		



		

		

		Are security personnel provided inside and outside the building in strategic areas?

		



		

		

		Do security personnel conduct documented rounds of the facility.

		



		

		

		Are security escorts available to walk employees to and from the parking lot at night?

		



		

		

		Are employees prohibited from bringing weapons into the workplace?

		







		YES

		NO

		Training

		Notes / Proposed Corrective Action



		

		

		Are employees trained in the emergency response plan (i.e. escape routes, notifying the proper authorities)?

		



		

		

		Are employees trained to report violent incidents or threats?

		



		

		

		Are employees trained in how to handle difficult clients or visitors (i.e. de-escalation)?

		



		

		

		Are employees trained in personal safety and self-defense?

		







		YES

		NO

		Facility Design

		Notes / Proposed Corrective Action



		

		

		Are there enough exits and adequate routes of escape?  Are exits and exit routes free from obstructions?

		



		[bookmark: _Hlk153190389]

		

		Can exterior doors be opened only from the inside to prevent unauthorized entry?

		



		

		

		Is indoor lighting adequate to see clearly?

		



		

		

		Are there employee-only work areas that are physically separate from public areas?

		



		

		

		Is access to work areas only through designated areas (i.e. reception area or employee entrance)?

		



		

		

		Are reception and work areas designed to prevent unauthorized entry (i.e. employees key cards)?

		



		

		

		Can employees observe clients or visitors in waiting areas?

		



		

		

		Are waiting and work areas free of objects that could be used as weapons?

		



		

		

		Are chairs and furniture customer waiting areas secured to prevent use as weapons?

		



		

		

		Is a secure place available for employees to store their personal belongings?

		



		

		

		Are private, locked restrooms available for staff?

		







		YES

		NO

		Security Measures - Does the workplace have?

		Notes / Proposed Corrective Action



		

		

		Physical barriers (Plexiglas partitions, elevated counters to prevent people from jumping over them, bullet resistant customer windows, etc.)?

		



		

		

		Security cameras or closed-circuit TV in high-risk areas?

		



		

		

		Panic buttons - (portable or fixed)?

		



		

		

		Alarm systems?

		



		

		

		Metal detectors?

		



		

		

		Door locks?

		



		

		

		Internal phone system to activate emergency assistance?

		



		

		

		Phones with an outside line able to call 911?

		



		

		

		Security mirrors (convex mirrors)?

		



		

		

		Secured entry (buzzers, key cards/fobs)?

		



		

		

		Personal alarm devices?

		



		Yes

		No

		Outside the Facility

		Notes / Proposed Corrective Action



		

		

		Do employees feel safe walking to and from the workplace?

		



		

		

		Are the entrances to the building clearly visible from the street?

		



		

		

		Is the area surrounding the building and parking lot free of overgrown vegetation or other potential hiding places?

		



		

		

		Is all outside furniture, such as chairs, tables and benches, secured so as not to be able to be used to breach the doors/windows or used as weapons against employees?

		



		

		

		Is video surveillance provided outside the building?  Is video surveillance monitored when employees are present? 

		



		

		

		Is lighting in the parking lot, sidewalks and walkways adequate?

		



		

		

		Are all exterior walkways visible to security personnel?

		



		

		

		Is there a nearby parking lot reserved for employees only?

		



		

		

		Have neighboring facilities and businesses experienced violence or crime?

		







		YES

		NO

		Workplace Procedures

		Notes / Proposed Corrective Action



		

		

		Is public access to the building controlled?

		



		

		

		Are floor plans posted in employee common areas showing building entrances, exit routes, shelter-in-place locations, and location of security personnel?

		



		

		

		Is emergency contact information posted in employee common areas?

		



		

		

		Are special security measures taken to protect people who work late at night (escorts, locked entrances, etc.)?

		



		

		

		Are visitors or clients escorted at all times?

		



		

		

		Are authorized visitors to the building required to wear sign in and wear ID badges?

		



		

		

		Are identification tags required for staff (omitting personal information such as the person's last name and social security number)?

		



		

		

		Is there an established liaison with local police?

		



		

		

		Are waiting times for client services communicated to prevent frustration?

		



		

		

		Are broken windows and locks repaired promptly?

		



		

		

		Are security devices (locks, cameras, alarms, etc.) inspected on a regular basis and repaired promptly when necessary?

		







		YES

		NO

		Field Work - Staffing

		Notes / Proposed Corrective Action



		

		

		Is there adequate staffing in the field to ensure employee safety?

		



		

		

		Are escorts or "buddies" provided for people who work in potentially dangerous areas/situations?

		



		

		

		Is assistance provided to employees in the field in a timely manner when requested?

		



		YES

		NO

		Field Work - Training

		Notes / Proposed Corrective Action



		

		

		Are employees briefed about the area in which they will be working (gang colors, neighborhood culture, language, drug activity, etc.)?

		



		

		

		Are employees trained on site-specific emergency response procedures?

		



		

		

		Are people who work in the field late at night or early mornings advised about special precautions to take?

		



		[bookmark: _Hlk153191690]YES

		NO

		Field Work – Work Environment

		Notes / Proposed Corrective Action



		

		

		Is there enough lighting provided for field employees?

		



		

		

		Are there safe places for employees to eat, use the restroom, store valuables, etc.?

		



		

		

		Are there places where employees can go for protection in an emergency?

		



		

		

		Is safe parking readily available for employees in the field?

		



		YES

		NO

		Field Work – Security Measures

		Notes / Proposed Corrective Action



		

		

		Are employees provided with communication devices such as two-way radios or cellular phones?

		



		

		

		Are employees provided with personal alarm devices or portable panic buttons?

		



		

		

		Are vehicle door and window locks controlled by the driver?

		



		

		

		Are vehicles equipped with physical barriers when appropriate (i.e. Plexiglas partitions, etc.)?



		



		YES

		NO

		Field Work – Work Procedures

		Notes / Proposed Corrective Action



		

		

		Are employees provided with maps and directions for the areas where they will be working?

		



		

		

		Are employees given alternative routes to use in neighborhoods with a high crime rate?

		



		

		

		Does a policy exist to allow employees to refuse service to clients or customers (in the home, etc.) in a hazardous situation?

		



		

		

		Do employees avoid carrying unnecessary items that someone could use as a weapon against them?

		



		

		

		Does the employer provide a safe vehicle or other transportation for use in the field?

		



		

		

		Are vehicles used in the field routinely inspected and kept in good working order?

		



		

		

		Is there someone who always knows where each employee is working?

		



		

		

		Are nametags required for employees in the field (omitting personal information such as last name and social security number)?

		



		YES

		NO

		Field Work – Are special precautions taken when employees:

		Notes / Proposed Corrective Action



		

		

		Perform "enforcement" functions (i.e. parking control officers, security, inspectors, etc.)?

		



		

		

		Have to take something away from people (i.e. remove children from the home)?

		



		

		

		Have contact with people who behave violently?

		



		

		

		Use vehicles or wear clothing marked with the name of an organization that the public may strongly dislike?

		



		

		

		Perform duties inside people's homes?

		







		Assessment Completed By:

		

		Date:

		



		Department/Location:

		

		Phone Number:

		





























* Source – Workplace Violence Prevention Guidelines and Model Program for State of California Administrative Units
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WPV Incident Intake Log






Workplace Violence Incident Intake Log



		Date of Incident:

		

		Time of Incident:

		







		Address/Location of Incident:

		







Detailed description of incident: 

		[bookmark: _Hlk150414780]







Workplace Violence Classification

		☐		Class 1

		Committed by a person who has no legitimate business at the worksite; includes violent acts by anyone who enters the workplace or approaches workers with the intent to commit a crime



		☐		Class 2

		Act directed at employees by customers, clients, patients, students or visitors



		☐		Class 3

		Workplace violence against an employee by a present or former employee, supervisor, or manager



		☐		Class 4

		Committed in the workplace by a person who does not work there, but who has or is known to have had a personal relationship with an employee







Who committed the offense?

		☐ Client or Customer

		☐ Supervisor/Manager



		☐ Family or Friend of Client or Customer

		☐ Partner or Spouse



		☐ Stranger with Criminal Intent

		☐ Parent or Relative



		☐ Coworker

		☐ Other Perpetrator:

		







What were the circumstances at the time of the incident?

		Was the victim performing normal job duties?  ☐Yes  ☐No



		Did the incident happen in a poorly lit area?  ☐Yes ☐No



		Did the incident happen during low staffing?  ☐Yes ☐No



		Was the victim isolated or alone?  ☐Yes ☐No



		Was the victim unable to get help or assistance?  ☐Yes ☐No



		Was the victim working in community setting?  ☐Yes ☐No



		Was the victim working in a new or unfamiliar location?  ☐Yes ☐No



		Other circumstance:

		







Where did the incident occur?

		☐ In the victim’s normal workplace.



		☐ In the parking lot or other area outside the workplace.



		☐ Other area:

		







Did the incident involve any of the following?

		☐ Physical attack without a weapon, including, but not limited to, biting, choking, grabbing, hair pulling, kicking, punching, slapping, pushing, pulling, scratching, or spitting.



		☐ Attack with a weapon or object, including, but not limited to, a firearm, knife, or other object.



		☐ Threat of physical force or threat of the use of a weapon or other object.



		☐ Sexual assault or threat, including, but not limited to, rape, attempted rape, physical display, or unwanted verbal or physical sexual contact.



		☐ Animal attack.



		☐ Other:

		







Was security or law enforcement contacted?  ☐Yes ☐No

		If yes, what was their response?

		










What actions have been taken to protect employees from a continuing threat or from any other hazards identified as a result of the incident?

		







		Log Completed By:

		

		Title

		

		Date Completed:
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WPV Log Sheet
Sheet1

		Date of Incident		Time of Incident		Address of Incident		Incident Description		Classification		Offense Committed By		Was the victim peforming normal job duties?		Did the incident happen in a poorly lit area?		Did the incident happen during low staffing?		Was the victim isolated or alone?		Was the victim unable to get help or assistance?		Was the victim working in community setting?		Was the victim working in a new or unfamiliar location?		Where incident occurred.		Did the incident involve?		Was security or law enforcement contacted?		What actions have been taken to protect employees.		Log Completed By		Title		Date Completed















































































































































































































































































































































































































										Class 1 Committed by a person who has no legitimate business at the worksite; includes violent acts by anyone who enters the workplace or approaches workers with the intent to commit a crime		Client or Customer		Yes														In the victim's normal workplace		Physical attack without a weapon, including, but not limited to, biting, choking, grabbing, hair pulling, kicking, punching, slapping, pushing, pulling, scratching, or spitting.		Neither

										Class 2 Act directed at employees by customers, clients, patients, students or visitors		Family/Friend of Client or Customer		No														In the parking lot or other area outside the workplace		Attack with a weapon or object, including, but not limited to, a firearm, knife, or other object.		Security

										Class 3 Workplace violence against an employee by a present or former employee, supervisor, or manager		Stranger with Criminal Intent																Other area		Threat of physical force or threat of the use of a weapon or other object.		Law Enforcement

										Class 4 Committed in the workplace by a person who does not work there, but who has or is known to have had a personal relationship with an employee		CoWorker																		Sexual assault or threat, including, but not limited to, rape, attempted rape, physical display, or unwanted verbal or physical sexual contact.

												Supervisor/Manager																		Animal attack.

												Partner/Spouse																		Other.

												Parent/Relative

												Other
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CA WPV Training Requirements
CA Workplace Violence (WPYV) Prevention Plan - o
Required Training Elements

1

Company’s WPV Prevention Plan, how
employees can obtain a copy at no
cost, how to participate in development
and implementation of employer’s
plan.

Definitions and requirements of
California’s WPV prevention

regulation.

How to report WPV incidents or
concerns to the employer or law
enforcement without fear of reprisal.

© 2022 HUB International Limited.

WPV hazards specific to employees’
jobs and corrective measures
employer has implemented.

How to seek assistance to prevent or
respond to violence, and strategies to
avoid physical harm.

The Violent Incident Log and how to
obtain copies of employer WPV
records.

Opportunity for employee Question
and Answer session.





		Slide 1: CA Workplace Violence (WPV) Prevention Plan -  Required Training Elements
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Senate Bill 553 Text
Senate

Bill No. 553 (Approved by Governor: September 30, 2023. Filed with Secretary of State:

September 30, 2023.)

SEC. 4.

Section

6401.9.

6401.9 is added to the Labor Code, to read:

(a) For purposes of this section, the following definitions apply:

(1)

(2)

(3)
(4)
(5)

(6)

“Emergency” means unanticipated circumstances that can be life threatening or pose a risk
of significant injuries to employees or other persons.

“Engineering controls” mean an aspect of the built space or a device that removes a hazard
from the workplace or creates a barrier between the worker and the hazard.

“Log” means the violent incident log required by this section.
“Plan” means the workplace violence prevention plan required by this section.

“Threat of violence” means any verbal or written statement, including, but not limited to,
texts, electronic messages, social media messages, or other online posts, or any behavioral or
physical conduct, that conveys an intent, or that is reasonably perceived to convey an intent,
to cause physical harm or to place someone in fear of physical harm, and that serves no
legitimate purpose.

(A) “Workplace violence” means any act of violence or threat of violence that occurs in a place
of employment.

(B) “Workplace violence” includes, but is not limited to, the following:
(i) The threat or use of physical force against an employee that results in, or has a high
likelihood of resulting in, injury, psychological trauma, or stress, regardless of
whether the employee sustains an injury.

(ii) An incident involving a threat or use of a firearm or other dangerous weapon,
including the use of common objects as weapons, regardless of whether the
employee sustains an injury.

(ii)) The following four workplace violence types:

()  “Type 1 violence,” which means workplace violence committed by a person
who has no legitimate business at the worksite, and includes violent acts by
anyone who enters the workplace or approaches workers with the intent to
commit a crime.

(I  “Type 2 violence,” which means workplace violence directed at employees by
customers, clients, patients, students, inmates, or visitors.

(III) “Type 3 violence,” which means workplace violence against an employee by a
present or former employee, supervisor, or manager.

(IV) “Type 4 violence,” which means workplace violence committed in the
workplace by a person who does not work there, but has or is known to have
had a personal relationship with an employee.

(C) “Workplace violence” does not include lawful acts of self-defense or defense of others.





(7) “Work practice controls” means procedures and rules which are used to effectively reduce
workplace violence hazards.

(b) (1) Except as provided in paragraph (2), this section applies to all employers, employees, places
of employment, and employer-provided housing.

(2) Subject to paragraph (3), the following employers, employees, and places of employment are
exempt from this section:

(A) Health care facilities, service categories, and operations covered by Section 3342 of Title
8 of the California Code of Regulations.

(B) Employers that comply with Section 3342 of Title 8 of the California Code of Regulations.

(C) Facilities operated by the Department of Corrections and Rehabilitation, if the facilities
are in compliance with Section 3203 of Title 8 of the California Code of Regulations.

(D) Employers that are law enforcement agencies that are a “department or participating
department,” as defined in Section 1001 of Title 11 of the California Code of Regulations
and that have received confirmation of compliance with the Commission on Peace Officer
Standards and Training (POST) Program from the POST Executive Director in accordance
with Section 1010 of Title 11 of the California Code of Regulations. However, an employer
shall be exempt pursuant to this subparagraph only if all facilities operated by the agency
are in compliance with Section 3203 of Title 8 of the California Code of Regulations.

(E) Employees teleworking from a location of the employee’s choice, which is not under the
control of the employer.

(F) Places of employment where there are less than 10 employees working at the place at
any given time and that are not accessible to the public, if the places are in compliance
with Section 3203 of Title 8 of the California Code of Regulations.

(3) Notwithstanding paragraph (1), the division may, by issuance of an order to take special
action, require an employer that is exempt pursuant to paragraph (1) to comply with this
section or require an employer to include employees or places of employment that are
exempt pursuant to paragraph (1) in their compliance with this section.

(c) (1) (A) An employer shall establish, implement, and maintain an effective workplace violence
prevention plan.

(B) The plan shall be in writing and shall be available and easily accessible to employees,
authorized employee representatives, and representatives of the division at all times. The
plan shall be in effect at all times and in all work areas and be specific to the hazards and
corrective measures for each work area and operation. The written plan may be
incorporated as a stand-alone section in the written injury and illness prevention
program required by Section 3203 of Title 8 of the California Code of Regulations or
maintained as a separate document.

(2) The plan shall include all of the following:

(A) Names or job titles of the persons responsible for implementing the plan. If there are
multiple persons responsible for the plan, their roles shall be clearly described.

(B) Effective procedures to obtain the active involvement of employees and authorized
employee representatives in developing and implementing the plan, including, but not





limited to, through their participation in identifying, evaluating, and correcting workplace
violence hazards, in designing and implementing training, and in reporting and
investigating workplace violence incidents.

(C) Methods the employer will use to coordinate implementation of the plan with other
employers, when applicable, to ensure that those employers and employees understand
their respective roles, as provided in the plan. These methods shall ensure that all
employees are provided the training required by subdivision (e) and that workplace
violence incidents involving any employee are reported, investigated, and recorded.

(D) Effective procedures for the employer to accept and respond to reports of workplace
violence, and to prohibit retaliation against an employee who makes such a report.

(E) Effective procedures to ensure that supervisory and nonsupervisory employees comply
with the plan in a manner consistent with paragraph (2) of subdivision (a) of Section
3203 of Title 8 of the California Code of Regulations.

(F) Effective procedures to communicate with employees regarding workplace violence
matters, including, but not limited to, both of the following:

(i) How an employee can report a violent incident, threat, or other workplace violence
concern to the employer or law enforcement without fear of reprisal.

(ii) How employee concerns will be investigated as part of the employer’s responsibility
in complying with subparagraph (I), and how employees will be informed of the
results of the investigation and any corrective actions to be taken as part of the
employer’s responsibility in complying with subparagraph (]).

(G) Effective procedures to respond to actual or potential workplace violence emergencies,
including, but not limited to, all of the following:
(i) Effective means to alert employees of the presence, location, and nature of workplace
violence emergencies.

(ii) Evacuation or sheltering plans that are appropriate and feasible for the worksite.

(iii)How to obtain help from staff assigned to respond to workplace violence
emergencies, if any, security personnel, if any, and law enforcement.

(H) Procedures to develop and provide the training required in subdivision (e).

(I) Procedures to identify and evaluate workplace violence hazards, including, but not
limited to, scheduled periodic inspections to identify unsafe conditions and work
practices and employee reports and concerns. Inspections shall be conducted when the
plan is first established, after each workplace violence incident, and whenever the
employer is made aware of a new or previously unrecognized hazard.

(J) Procedures to correct workplace violence hazards identified and evaluated in
subparagraph (I) in a timely manner consistent with paragraph (6) of subdivision (a) of
Section 3203 of Title 8 of the California Code of Regulations.

(K) Procedures for post incident response and investigation.

(L) Procedures to review the effectiveness of the plan and revise the plan as needed,
including, but not limited to, procedures to obtain the active involvement of employees
and authorized employee representatives in reviewing the plan. The plan shall be





reviewed at least annually, when a deficiency is observed or becomes apparent, and after
a workplace violence incident.

(M)Procedures or other information required by the division and standards board as being
necessary and appropriate to protect the health and safety of employees, pursuant to
subdivision (h).

(d) (1) (A) The employer shall record information in a violent incident log for every workplace
violence incident.

(B) Information that is recorded in the log for each incident shall be based on information
solicited from the employees who experienced the workplace violence, on witness
statements, and on investigation findings. The employer shall omit any element of
personal identifying information sufficient to allow identification of any person involved
in a violent incident, such as the person’s name, address, electronic mail address,
telephone number, social security number, or other information that, alone or in
combination with other publicly available information, reveals the person’s identity. The
log shall be reviewed during the periodic reviews of the plan required in subparagraph
(L) of paragraph (2) of subdivision (c).

(C) For purposes of this section, at a multiemployer worksite, the employer or employers
whose employees experienced the workplace violence incident shall record the
information in a violent incident log pursuant to subparagraph (A) and shall also provide
a copy of that log to the controlling employer.

(2) The information recorded in the log shall include all of the following:
(A) The date, time, and location of the incident.

(B) The workplace violence type or types, as described in clause (iii) of subparagraph (B) of
paragraph (6) of subdivision (a), involved in the incident.

(C) A detailed description of the incident.

(D) A classification of who committed the violence, including whether the perpetrator was a
client or customer, family or friend of a client or customer, stranger with criminal intent,
coworker, supervisor or manager, partner or spouse, parent or relative, or other
perpetrator.

(E) A classification of circumstances at the time of the incident, including, but not limited to,
whether the employee was completing usual job duties, working in poorly lit areas,
rushed, working during a low staffing level, isolated or alone, unable to get help or
assistance, working in a community setting, or working in an unfamiliar or new location.

(F) A classification of where the incident occurred, such as in the workplace, parking lot or
other area outside the workplace, or other area.

(G) The type of incident, including, but not limited to, whether it involved any of the
following:

(i) Physical attack without a weapon, including, but not limited to, biting, choking,
grabbing, hair pulling, kicking, punching, slapping, pushing, pulling, scratching, or
spitting.





(ii) Attack with a weapon or object, including, but not limited to, a firearm, knife, or
other object.

(iii) Threat of physical force or threat of the use of a weapon or other object.

(iv) Sexual assault or threat, including, but not limited to, rape, attempted rape, physical
display, or unwanted verbal or physical sexual contact.

(v) Animal attack.
(vi) Other.
(H) Consequences of the incident, including, but not limited to:
(i)  Whether security or law enforcement was contacted and their response.

(ii) Actions taken to protect employees from a continuing threat or from any other
hazards identified as a result of the incident.

(I) Information about the person completing the log, including their name, job title, and the
date completed.

(e) (1) The employer shall provide effective training to employees, as specified in paragraphs (2)
and (3). Training material appropriate in content and vocabulary to the educational level, literacy,
and language of employees shall be used.

(2) The employer shall provide employees with initial training when the plan is first established,
and annually thereafter, on all of the following:

(A) The employer’s plan, how to obtain a copy of the employer’s plan at no cost, and how to
participate in development and implementation of the employer’s plan.

(B) The definitions and requirements of this section.

(C) How to report workplace violence incidents or concerns to the employer or law
enforcement without fear of reprisal.

(D) Workplace violence hazards specific to the employees’ jobs, the corrective measures the
employer has implemented, how to seek assistance to prevent or respond to violence, and
strategies to avoid physical harm.

(E) The violent incident log required by subdivision (d) and how to obtain copies of records
required by paragraphs (1) to (3), inclusive, of subdivision (f).

(F) An opportunity for interactive questions and answers with a person knowledgeable
about the employer’s plan.

(3) Additional training shall be provided when a new or previously unrecognized workplace
violence hazard has been identified and when changes are made to the plan. The additional
training may be limited to addressing the new workplace violence hazard or changes to the
plan.

(f) (1) Records of workplace violence hazard identification, evaluation, and correction shall be
created and maintained for a minimum of five years.

(2) Training records shall be created and maintained for a minimum of one year and include
training dates, contents or a summary of the training sessions, names and qualifications of





persons conducting the training, and names and job titles of all persons attending the training
sessions.

(3) Violent incident logs required by subdivision (d) shall be maintained for a minimum of five
years.

(4) Records of workplace violence incident investigations conducted pursuant to subparagraph
(K) of paragraph (2) of subdivision (c) shall be maintained for a minimum of five years. These
records shall not contain “medical information,” as defined in subdivision (j) of Section 56.05
of the Civil Code.

(5) All records required by this subdivision shall be made available to the division upon request
for examination and copying.

(6) All records required by paragraphs (1) to (3), inclusive, shall be made available to employees
and their representatives, upon request and without cost, for examination and copying within
15 calendar days of a request.

(g) The division shall enforce this section by the issuance of a citation alleging a violation of this
section and a notice of civil penalty in a manner consistent with Section 6317. Any person who
receives a citation and penalty may appeal the citation and penalty to the appeals board in a manner
consistent with Section 6319.

(h) The division shall propose, no later than December 31, 2025, and the standards board shall adopt,
no later than December 31, 2026, standards regarding the plan required by this section. The
standards shall include, at a minimum, the requirements of this section and any additional
requirements the division deems necessary and appropriate to protect the health and safety of
employees.

(i) Subdivisions (b) to (g), inclusive, shall be operative on and after July 1, 2024.
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